Applet 1

This is designed to improve our viewer capability. The software will upgrade from version 19.1 to the latest release of 19.2.  As from January 12th 2008 we will no longer be supporting the Microsoft JVM for the viewer.  Cymmetry, the third party company that provides the viewing software, and Microsoft will no longer support their Java plug-in from December 31st 2007.  Please visit http://www.microsoft.com/mscorp/java/  for full details.  
You may want to take this opportunity to change your clients' JVM from Microsoft to SUN, please visit http://java.sun.com/javase/downloads/index.jsp for full details.

If your users currently use our viewing software it is mandatory that they switch to the SUN JVM.

- Please click here to install the applet. (jvue19_2sp1_6401.jar) 
Applet 2 (Optional Release)

This removes the .zip file which remains in the folder location where the user has uploaded the files from.  The applet is called the same as the previous version - BOLUpload_v14.jar to enforce an optional upgrade.

- Please click here to install the applet.

How do I install these Applets in a locked down environment?

There are many different ways in which you can do this and it solely depends on your IT infrastructure and skill set. Therefore we are unable recommend your approach, however here are some suggestions that have previously been used by some of our clients:

- Logon script

- ZenWorks

- Point all client browsers for temporary internet files to a share folder on a network server

- SMS

When do I need to install these new Applets?

Ideally you would install these before or on the day of the release.  Users will still be able to work with BuildOnline's application as the viewer Applet has a different name and the upload applet will work with our current version of BuildOnline.

What will happen if I don't install these applets?

Users will still be able to use the application but they will not be able to use the specialised viewing software.




