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Moroccan Refinery Company SAMIR to Deliver Fusion Enterprise for IBM
FileNet P8 Case Study at the IBM IOD EMEA 2010 Conference

Sword CTSpace helps major refinery company increase its productivity

Brentford, UK — May 12, 2010 — Sword CTSpace’s FusionEnterprise for IBM FileNet P8 will be the
subject of a customer testimonial by the Moroccan refinery company SAMIR at a session of the IBM 10D
EMEA 2010 Conference in the Rome Marriot Park Hotel Wednesday May 19 11:45am-12:35pm (Room 8).
SAMIR, a public company with a staff of 1100 and $3.2 billion turnover in 2009, currently operates at a
capacity of 6.5 MT/year (under expansion to 8.2 MT/year).

Sword’s FusionEnterprise for IBM FileNet P8 constructs engineering and project management features
around the FileNet framework essential to the timely and successful completion and ongoing operation of
modern engineering projects. The abstract for the session indicates that top SAMIR representatives,
including Technical Services Director Hmida M’Hamdi, will discuss how FusionEnterprise for IBM FileNet
P8 will “help streamline and automate the life of engineering drawings and related procedure documents
from creation to archiving, resulting in significant reduction in project duration, costs and facilitate the
maintenance.”

Sword CTSpace’s expert technical team adapted FusionEnterprise for IBM FileNet P8 to meet the
requirements of SAMIR’s project, a $1.310 billion upgrade of their refinery in Mohammedia. The project,
which will involve more than a half dozen project participant contractors in PMC, construction, engineering,
and technical assistance, demonstrates Sword CTSpace’s ability to provide for even the most complex
projects, as well as its popularity among process industry leaders and its ability to work effectively around
the globe.

About Sword CTSpace

Sword CTSpace provides document control, cost management and business process automation solutions to
companies with capital assets to design, engineer, construct and maintain in any location in the world. More than
145,000 professionals on 13,000 projects in 56 countries benefit through improved collaboration, enhanced ability to
manage schedules and risks, and improved regulatory compliance. Sword CTSpace is unique in offering both online
‘software as a service’ (SaaS) solutions and on premises enterprise solutions, the latter of which leverage an
organization's existing investment in leading ECM platforms. Sword CTSpace is part of the Sword Group of companies.
For more information, please visit www.sword-ctspace.com

About Sword Group

Sword Group (NYSE Euronext: FR0004180578 SWP) delivers high value business applications to the world’s largest
companies globally. With operations in 37 countries, Sword today employs around 1,700 people and generates more
than $270m in consolidated revenue. An international leader in the delivery of Business Process Improvement solutions,
Sword’s skills, infrastructure and experience help our customers across regulated industries optimize performance,
increase efficiencies and maximize return on investment. With flexible delivery options, including On Demand and On
Premises, combined with our extensive industry expertise, Sword provides comprehensive support to customers across
insurance & healthcare, energy, banking & finance, telecoms, utilities, engineering & construction and the public sector.
For more information, please visit www.sword-group.com

Note to editors:

Follow us on Twitter @ http://twitter.com/Sword_CTSpace
See us on YouTube @ http://www.youtube.com/user/swordctspace

Media contacts: Lydie Francart - Marketing Director, Sword CTSpace - Tel: +33 (0)1 4467 2420 -
lydie.francart@sword-ctspace.com
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